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Making life at work 
more joyful!

Employee Benefits 
& Wellbeing  
Strategy Guide
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•	A world of opportunities awaits!

•	Harness the potential of employee 
benefits to create a loyal, engaged, 
and healthy workforce with our 
comprehensive six-step strategy  
and implementation plan. 

•
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There are two things we will never advise you to do...

1.	 Add benefits for the sake of offering more.

2.	 Apply a one-size-fits-all approach.

Employee benefits are an investment for which you  
expect to see a return, so they must be…

•	Aligned with your business values and goals.

•	Effective in offering employees the support they need.

•	�Inclusive of the different generational groups within 
your business.

•	Flexible enough to adapt to a changing climate.

A quick check before 
we get started…

Thinking of your current benefits package, do you… Yes No

Offer financial education and budgeting tools to younger 
employees?

Offer pensions and retirement planning services?

Provide a health benefit to employees regardless of seniority?

Help prevent illness and absenteeism by proactively and  
inclusively enhancing employee physical health?

Understand the financial impact mental ill health can have  
on your business?

Utilise salary sacrifice schemes to save money and/or fund other 
employee benefits?

Know how salary-stretching benefits can be more impactful  
than one-off bonuses?

Understand that the most effective employee wellbeing offering 
encompasses financial, physical, and mental wellbeing benefits?

Know how powerful your reward and recognition strategy is in 
enhancing employee engagement and motivation?

Realise that employees need encouragement to engage with  
their employee benefits – even those that save them money?

Appreciate the benefits of partnering with a business that wants  
to see you succeed?

Retention Risk Assessment
Using our exclusive research, we can calculate how 
at risk your business is of a high employee turnover 
rate in just three questions!

https://marketing.sodexoengage.com/risk-assessment-2024
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Our research found that:

75% of employees feel more loyal towards  
their employer if they feel supported.”

61% of employees want their workplace to 
help them more with the rising cost of living.”

76% of employees feel more motivated  
when their organisation is supporting them.”

Businesses that 
focus on employee 
wellbeing, thrive. 
It’s as simple as that. 

Prioritising workplace and employee wellbeing is essential for 
any business that wants to get the best from its people, make a 
genuine, positive impact, and secure its future.

Employees aren’t asking employers to prioritise their 
wellbeing; they’re demanding it.

Discover which benefits create 
physically, mentally, and financially 
resilient employees. 
 
Reduce absenteeism, attract and retain your talent and 
skills + reap the return of having an engaged workforce!
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Six-Step Strategy & 
Implementation plan



6

Employee
	 Wellbeing.
Strategy and Implementation 
For Maximum Impact

If you’re ready to play a more rich and meaningful role in your employees’ 
everyday lives, you’re in the right place! 

We’ve built powerful partnerships with over 5,000 customers by listening, 
growing and learning with them. This guide is the result of those trusted 
connections. Use it to open up a world of opportunities for your business.

Step 1: Education and Awareness
•	Go back to basics with self-help tools to ensure your employees 
understand how important their physical, mental, and financial  
wellbeing is to you.

•	Bring in the experts! Sometimes, we just need a reminder via  
externally-led wellbeing sessions.

•	Create the culture! Support, encourage, and lead by example  
with dedicated Wellbeing Champions.

•	Learn from the success of other businesses and highlight their wins.

Step 2: Support Your Case
•	If the final decision isn’t yours, get a senior stakeholder on board  
and in your corner from the start.

•	Be the voice of your people! Use the data from employee surveys  
and feedback to support your case.

Step 3: See What’s Available
•	Get as much information as possible to form a detailed picture  
of the services and prices available.

•	It’s all about ROI and sustainability, so a precise view of the cost  
per employee is essential.

Step 4: The Choice Is Yours
•	Ask your people! It’s them you’re trying to help. Employee focus  
groups provide honest feedback and keep you on the right path.

•	Pick the top contenders and dive deep into their offerings,  
including price, suitability, and support.

Step 5: Get The Green Light
•	Prepare and present a detailed analysis of your preferred supplier. 
Remember to include the key benefits and potential ROI.

•	They approved your recommendation! Notify your chosen partner,  
get contracts signed and sealed, and embrace the opportunities.

Step 6: Get Things Off To The Best Start
•	Communicate and excite your people! Kick-off events showcase what 
you’re offering and how your employees will benefit. The higher the 
engagement, the more opportunities you create for all.



7

The  
Pluxee Offering
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We’re 
ready to  
	 help.

In today’s fast-moving and unpredictable business context, every advantage helps. 
As a business, you need a trusted partner you can rely on to always be there – even 
unexpected challenges appear. 

Together, we can create a financially, mentally, and physically resilient workforce.  
From 24/7 physical and mental healthcare to financial tools and savings, we provide 
the employee benefits that give your people more of what matters most to them.  

Physical Wellbeing
•	Cycle to Work

•	Gym and Fitness Discounts

•	Online GP

Financial Wellbeing
•	Pluxee Discounts Platform

•	Pluxee Card

•	Education and Tracking Tools

•	Debt Consolidation and Loans

•	Green Car

•	SmartPay

Mental Wellbeing
•	Employee Assistance Programme

•	My Possible Self Wellbeing App

•	Annual Leave Purchase

8
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Financial  
Wellbeing
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Why employers  
are focusing  
on financial 
wellbeing.

We’re probably all familiar with the phrase ‘saving for a rainy day’,  
but for many people in the UK, today is that rainy day, and they  
don’t have a savings pot to help them through it.

It’s hardly surprising that one in ten adults feel hopeless about  
their financial situation.

Employees experiencing money worries  
cost the UK economy £120 billion and  
17.5 million lost work hours.

In the UK, 11.5 million people have less 
than £100 in savings - less than the cost 
of a weekly shop for a family of four.”

•	 �Alleviating your employees’ financial anxiety by investing  
in employee benefits can save your business money.

•	 �Financially resilient employees are less stressed,  
more engaged, productive and present.

Over the next two years, 50% of employers plan to increase  
spending on financial wellbeing instead of offering wage  
increases and cost-of-living payments.

It’s never been more important to 
make employee benefits sustainable 
and cost-effective.
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In 9 years, I must have easily saved 
over £8,000, mainly on supermarket 
and weekly shopping. I highly 
recommend it!” Johanna

I’ve recently used my employee benefits platform to  
save over £500 on home improvements!” Oliver

Pluxee  
Discounts 
Platform

The best user experience for 
employers and employees!

Employees can save up to  
20% with over 100 retailers!
Your employees can save on everything from  
the weekly shop to top tech, holidays, and more!

The chances to save are endless and can offer  
the equivalent of an inflation-busting pay rise! 

Our employee discounts platform can integrate 
with your current offerings as well as bringing 
something new. 

Branded to match your corporate  
identity, your employees will  
know who to thank for  
supporting their mental,  
physical, and financial wellbeing. 

Fully managed service.

Dedicated account 
management and  
reporting

UK customer care  
team for all employee 
enquiries.

Marketing and engagement 
support.

Competitions and 
giveaways.

Employee savings on 
everyday essentials and 
the experiences that bring 
them joy.

Increased employee 
financial resilience.

Attract and retain top 
talent!

So simple! I’ve saved hundreds and hundreds of  
pounds over the last eighteen months!” Jim

https://www.sodexoengage.com/products/employee-discounts/
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Pluxee Card

Now made from recycled materials 

Our Pluxee Card works as hard as your people, creating opportunities  
for your business to link your recognition, incentive, and employee  
benefits strategies into one digital payment mechanism.

Everyone wins!

You can load cash rewards and incentives directly to the cards, and  
your employees can top up as they go.

Spend online and in-store wherever Visa prepaid is accepted worldwide 

Support, reward, and incentivise with 
our cashback-earning prepaid card 
powered by Visa!

�An effective way for employees to manage 
their money and keep track of spending. 

Relieve the burden of the rising cost of living.

Add a partner card! More cashback = more 
moments of joy.

Virtual card option: 
Everything a physical card can do, but faster, 
greener, cheaper, and more secure!

Earn up to 15% cashback with 
over 80 retailers!

https://www.sodexoengage.com/products/pluxee-card/
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Education & 
Tracking Tools
Employee benefits and discounts stretch 
salaries further, allowing employees to  
afford more of what matters.

Still, an end-to-end financial wellbeing offering is needed to create 
financially resilient employees.

Financial education is an essential element of a resilience-boosting 
strategy, helping employees adopt better financial habits.

Creating healthy habits
Our Financial Wellbeing App links budgeting tools to your employees’ 
bank accounts to track their spending, allowing them to change their 
habits and set money aside. 

Make money management easier!  

Access wage 
withdrawals 

ahead of 
payday.

Track  
earnings  
as they  

work.

Build up 
savings 

directly from 
their pay.

Chat with 
qualified 
financial 
coaches.

Check their 
financial 

health score 
and more. 

Knowledge is power…   
share it!

Prevent the problems from arising.

•	 �We provide a range of resources and coaches to  
help your employees better manage their finances. 

•	 �Prevention is better than cure, but we also provide  
crucial information for employees struggling with debt. 

Financial education + money 
management tools = reduced 
employee financial anxiety.

https://www.sodexoengage.com/financial-wellbeing/
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Break the cycle.
Turn debtors into savers by encouraging them to save 
alongside their loans – if possible. Alternatively, once an 
employee repays their loan, they could continue to deduct 
the repayment amount from their salary for you to set aside 
on their behalf.

Your people could use their nest egg if another unexpected 
expense arises or to build a pot of savings for their future.

Debt Consolidation 
and Loans

When your business funds an employee 
loan repaid through salary deductions,  
you provide them with a manageable and  
safe way to afford the things they need.

Don’t let your people fall prey to  
high-interest loans that will only  
worsen their situation. 

Provide the solution  
with our Financial  
Wellbeing App! 

Employees with bad credit will struggle  
to secure a loan with a high street lender.

Financial anxiety + limited lending options  
= poor judgement and the risk of further debt.

https://www.sodexoengage.com/financial-wellbeing/
https://www.sodexoengage.com/financial-wellbeing/
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Green Car Scheme
Employers save, on average, £698 per 
green car scheme, each year!
 
Our Green Car salary sacrifice scheme helps your employees afford  
an eco-friendly car, reducing the cost of their daily commute.

�   �Every employee who takes up our Green Car scheme will save  
on their monthly tax bill and National Insurance Contributions. 

There are also great purchase options at the end of the vehicle’s lease.

Cost-neutral employee benefits for  
your business!
The more employees that take up our Green Car scheme  
= more savings for your business! 

How are your savings calculated?
A greener and leaner commute made 
affordable with over 18,000 cars to  
choose from – the biggest in the business!

Best lease available		  £828 
Employee tax savings 	 –	£348 
Average benefit in kind 	 +	 £46

 
Net reduction in  
take home pay		  £526

Tesla Model Y From £374  
per month

https://www.sodexoengage.com/products/salary-sacrifice-car-schemes/
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SmartPay
SmartPay makes the things your employees 
need affordable by spreading the expense  
via manageable monthly deductions,  
helping your employees remain debt-free!

Think broken washing machine, slow laptop, new bed, kit for 
hobbies… think SmartPay!

More peace of mind when times are tough + 
more freedom to afford more moments of joy 
= engaged and loyal employees!

Step one:  
Your employees choose their retailer and voucher amount then 
submit their application.

Step two:  
You review the application, purchasing the voucher on your 
employees’ behalf.

Step three:  
We issue the voucher to your employee.

Step four:  
Employee repays via weekly/monthly salary deductions over the 
agreed repayment period.

Step 1: 
Your employees choose their retailer and voucher 
amount then submit their application.

Step 2: 
You review the application, purchasing the voucher on 
your employees’ behalf.

Step 3: We issue the voucher to your employee.

Step 4: 
Employee repays via weekly/monthly salary deductions 
over the agreed repayment

*Terms and conditions apply

Completely free* - no hidden costs,  
making it a cost-neutral employee benefit.

We have the widest range of retailers  
across tech and lifestyle salary deduction 
schemes on the market.

Designed to cater to businesses of  
any size.

Integrates seamlessly with your existing 
employee benefits portfolio.

Easy-to-use admin portal that allows  
you to stay in control.

With our Free events and marketing support.



Physical Wellbeing



1818

Why enhance 
employees’ 
physical 
wellbeing?
Physical wellbeing benefits can  
help reduce employee stress levels.

Personal circumstances, industry, age and seniority all impact 
employee stress levels.

•	 11% of employees in the healthcare sector are highly stressed.

•	 �14% of upper management say responsibility and accountability  
cause excess stress.

•	 �10% of interns and temporary workers also report high stress levels.

The British Journal of Nursing (BJN) suggests that physical wellbeing 
initiatives can help, becoming a ‘coping mechanism’ and reducing the risk 
of occupational fatigue. 

Healthy body + healthy mind = more resilient 
employees and less absenteeism.

The benefits of a physically  
healthy workforce…
•	 Fewer absences.

•	 �The workforce is ageing – let’s keep employees feeling  
great for longer!

•	 Less money lost from presenteeism.

•	 Employees have more energy and motivation.

•	 Changing behaviours leads to illness prevention.

•	 Employee appreciation and loyalty.

For more information, read our blog on reducing employee 
stress with physical wellbeing benefits.

https://www.sodexoengage.com/case-studies/acorns-childrens-hospice/
https://www.sodexoengage.com/blog/reduce-employee-stress-with-physical-wellbeing-benefits/
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How does a Cycle to Work scheme enhance  
physical wellbeing?

Our Cycle to Work salary sacrifice scheme supports  
physical, financial, and mental wellbeing.

Cycle to Work 

 It’s great for your business

Receive dedicated account management on  
this free-to-implement* salary sacrifice scheme!

Stretch salaries for more moments of joy!

Stay in control with a variable repayment timeline

Vouchers issued immediately after  
employer approval!

Lower your overall business emissions.

Attract and retain talent.

�Save up to 13.8%* on NIC payments with the  
salary sacrifice arrangement.

 It’s good for your people…

�Spread the cost of the bike of your dreams.

�Save on the cost of the commute.

Stay fit and healthy.

�Enhance your mental wellbeing.

�Reduce your carbon footprint.

�Save up to 42% in tax and NI contributions!

�Apply for a new or upgraded bike and get all 
your accessories under the same scheme. 

There are no end-of-hire charges – once repaid, 
the bike is yours!

INDEPENDANT  
BIKE SHOPS

Healthy and engaged 
employees reduce 
absenteeism!

*Terms and conditions apply

https://www.sodexoengage.com/products/cycle-to-work/
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The most inclusive way to make getting more active affordable, 
with up to 25% off annual memberships.

Absenteeism costs the UK economy 
billions each year. 

Making exercise affordable and supporting the uptake of a  
more active lifestyle boosts your employees’ health and morale, 
reducing illness and absences. 

We offer discounts with over 3,000 gyms, studios, fitness centres, 
boot camps, and sports clubs across the UK and the Republic  
of Ireland. We also bring access to a vast range of digital  
fitness providers!

Indoors, outdoors, online or in your home!

Our Gyms & Fitness Discounts cater to all your employees’ differing 
needs, helping them and their families adopt healthier lifestyles.

Healthy mind and body +  
appreciation towards your  
employer = higher rates of  
employee engagement  
and productivity.

Gyms & Fitness 
Discounts… 

https://www.sodexoengage.com/products/gym-memberships/
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�The NHS is in a state of crisis, and the UK is facing a shortage  
of GPs, putting a strain on the service and impacting patients.

NHS data from January 2023 states that 26% of patients had to 
wait more than one week to get a GP appointment. Compare that 
with Online GP statistics highlighting that 100% of appointments  
were booked within 24 hours and 96% were booked within 8 hours.* 

Speed up access to GPs at a time that’s convenient to your employees 
to create a more seamless and effective healthcare offering.

Reduce absenteeism & nurture healthy employees!

With Online GP, your employees can…
•	 �Book up to 20-minute video consultations with GPs and  

Advanced Nurse Practitioners 24/7 – 365 days a year.

•	 Choose their clinicians.

•	 Request for prescriptions to be delivered to their door.

•	 �Access the My Health app for self-care content and tools at  
their fingertips.

•	 Stay and share notes with their NHS practice.

•	 �Get fast acce  ss to medication without needing an appointment  

with a healthcare professional with QuickConsult (coming soon).

The Pluxee Effect  
= more of what matters to your people!

* Data accurate at time of publication

38% of people say that accessing an 
online GP would improve their mental 
wellbeing because of the speed and 
ease of seeking medical support.

Online GP

https://www.sodexoengage.com/products/online-gp/
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Mental Wellbeing
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Mental health is 
a human right…
One in six adults experiences moderate to 
severe depressive symptoms. There are 
barriers. There’s a stigma. You can remove 
them all as an employer by ingraining employee 
mental wellbeing into your core values. 

What’s particularly concerning is that 46% of 
UK employees express apprehension about 
facing discrimination or social stigma in their 
workplace due to mental health issues.” 
Graham James, Director, Pluxee UK

•	 �Poor mental health costs UK businesses £56bn annually in lost 
revenue.1

•	 �This loss is comprised of absenteeism rates and lower levels of 
productivity caused by mental ill-health.

•	 �For every £1 you invest in supporting your employees’ mental  
health, you can expect to see a £5.30 return!2

Example investment: £2,500  
(250 employees x £10 per head spend) 

Example return: £13,250 
(£2,500 total investment x £5.30 per £1 return)

ROI =  £10,750  
(330% of the initial investment!)

Letting the numbers speak  
for themselves…

23

1 & 2: Deloitte
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Employee Assistance Programme
Mental illnesses such as depression and anxiety trigger 70% of doctor 
visits and 85% of serious illnesses.

Be proactive. 
Empower your people to recognise the signs of mental ill-health and  
give them a safe place to turn when they need support. 

More tools for your managers…
•	 �Our EAP includes a space specifically for managers, giving them the 

tools, information and support they need to help their teams.

•	 �Be it workplace or life changes – kit your managers out with everything  
they need to be empathetic and confident people-leaders

Dedicated Menopause Support Service!
Give women experiencing Perimenopause, Menopause and Andropause 
access to Menopause Mentors and the comprehensive support they  
need to overcome the physical and psychological symptoms.

There is no one-size-fits-all 
approach to employee wellbeing.

Our EAP is a flexible service package. 
Tailor our offering to meet your business…

Type Size Requirement

Employee  
Assistance  
Programme

8/10 menopausal women are in work,  
and more than 10% left work due to  
menopause symptoms.

Too many female employees leave the 
workplace before they’re ready due to a lack 
of awareness, understanding and support”.

https://www.sodexoengage.com/products/employee-assistance-programme/
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Alongside the website resources and phone support,  
our Employee Assistance Programme has a Wellbeing App!

 
Prevent, track, journal…  
an abundance of resources are  
available at the touch of a button.

The mental wellbeing app is part  
of my life now. I use it every day.”  
Keleigh

Our mental wellbeing app becomes part of your 
employees’ daily lives, enabling them to keep track of 
sleep, moods, exercise, and more, helping them to 
monitor and prioritise their health.

•	 Employees can access…

•	 Podcasts

•	 Mediation guides

•	 Nutrition and exercise tips

•	 Mood-tracking tools

•	 �Play games… and so much more, no matter  
the time of day or night!

Crisis

Mental 
Wellbeing App

One-click crisis 
support available 
whenever and 
wherever it’s 
needed.  

https://www.sodexoengage.com/products/employee-assistance-programme/
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Annual Leave 
Purchase

More time to experience more  
of what really matters.
Promote a healthy work-life balance by allowing your people  
to take more time to explore what the world has to offer.

How does it work?
An employee purchases extra holiday allowance, you deduct  
the cost over their monthly salary throughout the year,  
saving you money on your wage bill!

Employee 
earning

Annual leave  
purchase

Money  
deduction

Final salary 
£46,096.16

Salary:
£47,000
Higher rate tax payer

5 extra days £903.84 Deductions
£75.32 gross  
per month

£43.68 net per 
month

Employer saving Salary reduction savings: £903.84

NIC company savings: £124.72 (approx.)

Overall saving for employer = £1,028.56

Rest. Recharge. Revitalise. Re-engage.
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Reward & Recognition
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Reward &
	 Recognition
Reward with purpose and 
support with meaning to  
build lasting connections  
with your employees!

With 85% of all UK organisations adopting hybrid working policies,  
a proactive and inclusive approach to rewards have never been  
more critical.

66% of employees say they would quit  
their jobs if they felt unappreciated.3

Your recognition and reward strategy will yield a return…

45% of people in employment are looking for a new job, and if your 
employees feel undervalued, they may join that figure. Recognition 
programmes reduce voluntary employee turnover by 31%! 4

3: Forbes    4. Gallup
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Personalised rewards and 
employee gifts, whatever the 
time of year, whatever the 
occasion!
Our eVoucher offering is incredibly popular 
during the festive period. As an inclusive, 
cost-effective and eco-friendly Christmas 
gift, they can’t be beaten!

Why wait for Christmas?
With beautiful designs available for all 
occasions, you can unleash the power  
of reward every day of the year!

Get bulk discounts upfront with eVoucher 
Codes or save with our eVoucher Cheques, 
which we only bill on redemption. 

eVoucher Solutions	
More choice + flexibility  
= higher return on investment!

 

Your employees can stretch their salaries 
further with instant discounts from over 150  
of their favourite high-end and high street 
retailers and brands.

Flexibility and freedom... 
With two leading solutions available - eVoucher Cheques and 
eVoucher Codes - you can choose the best value and most 
impactful offering for your business and people.
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The Pluxee Difference
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Together, let’s get your employee benefits off to a 
flying start and enhance engagement and uptake, 
opening up a world of opportunities for your 
people and business.

When you choose Pluxee UK for employee benefits, you get so much 
more than a supplier. You gain a partner who gets to know your business 
and helps you achieve your goals. 

Retention Risk Assessment
Using our exclusive research, we can calculate how at risk your 
business is of a high employee turnover rate in just three questions!

And the Pluxee 
difference…?

•	 �A UK-based Customer Care Team to handle your employees’ questions

•	 Dedicated account management

•	 A range of marketing assets

•	 Digital and virtual roadshows

•	 Free resources, tools and guides

•	 Regular reports

•	 �And a partner who measures their success by yours!

At Pluxee, we’re dedicated to providing  
you with more, and this includes:

http://
http://
https://marketing.sodexoengage.com/risk-assessment-2024
https://www.sodexoengage.com/contact-us/
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www.pluxee.uk 

Choose Pluxee.

Pluxee is the global leading employee benefits and engagement partner that opens up a 
world of opportunities to help everyone enjoy more of what really matters to them. Through 
a full range of innovative and digital solutions deployed in 31 countries, Pluxee creates 
meaningful, engaging, and personalised experiences to contribute to the well-being of 
individuals at work and beyond. 

In the UK, Pluxee offers award-winning employee benefits, rewards and recognition all 
designed to bring more value to people. Globally, Pluxee supports the purchasing power and 
promotes the well-being of more than 36 million consumers. Pluxee accompanies 500,000 
clients to develop more meaningful relationships with their employees and improve their 
engagement. Pluxee simplifies the life of 1.7 million merchants every day. Strengthened by 
its historical ties with Sodexo, Pluxee with its 5,000 employees is committed to increase its 
influence as CSR leader by giving its clients, partners and consumers the means to make 
more sustainable choices every day. 
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